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Telephone / Internet Service Application 

Items in Grey are required information that must be filled out for application to be accepted. 
Service Address Information 

Physical 
Address: 

Mailing Address: 
(if different) 

Contact Phone # Email 
Address 

Desired 
Installation Date 

Primary Applicant’s Information 

First Applicant’s 
Name 

Social Security 
Number: 

Driver’s License or 
ID Information State- Number- 

Former Address 

Current Employer 
Name How long? 

Employer Address Work Phone # 

Emergency 
Contact Name & 

Phone # 

Second Applicant’s Information 

Second 
Applicant’s 
Name 

Social Security 
Number: 

Driver’s License or 
ID Information State- Number- 

Former Address 
Current Employer 
Name 

How 
long? 

Employer Address 
Work 
Phone # 

 

Emergency 
Contact Name & 
Phone # 

Credit Information 

Have either of you filed for 
bankruptcy? 

No 

Yes When__________________________ 

For credit purposes- please fill 
out your banking institution and 
phone number for reference only 

Financial Institution Name 

Phone Number 
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Telephone / Internet Service Application 

Agate Mutual Telephone Cooperative Association is a member’s owned business.  Each member pays 
a $35.00 membership fee to join the membership, and as the company operates effectively and has a 
profit, a capital credit is paid out to each member, based on the income made for that year. 

It is NOT required to become a member- however, to receive the capital credit, you must sign up for 
the membership. 

Please note that a security deposit may be required depending on credit verification. 

If you select to be a member- your installation charges are as follows: 

Membership Fee  $  35.00 
Initial Service Fee  $  20.00 
Line Connection Fee $  20.00 
Total Due at the time 
Of installation  $  75.00 

If you select not to be a member- your installation charges are as follows: 

Initial Service Fee  $  20.00 
Line Connection Fee $  20.00 
Total Due at the time 
Of installation  $  40.00 

Do you want to become a 
member? □ YES □ NO

Below is a Sample of Monthly Charges per Line/ Local Services Only 

Single Line Local Service 
Residential or Business: $21.22 
FCC Access Charge:  $  6.50 
FCC Access Recovery Charge $  2.50 
E-911 Surcharge: $  1.20 
CO Telecom Relay Service: $  0.05 
Total Charges** $31.47 

** does not include federal, state, or local charges 
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Telephone / Internet Service Application 

Local Telephone Service 
Includes Agate and Limon Exchange Free Calling (Please mark what services you want below) 

Local Service ONLY $21.22 Call Package (call waiting, 
call forward, &   3-way calling $5.00 

Call Forwarding $1.50 3-way Calling $1.50 

Wake-Up Service $1.50 Call Waiting $1.50 

Caller ID, Name & 
Number $5.95 Last Number Redial $1.00 

Directory Information 
Listed- (listed 
everywhere) No charge Display 

Name 
(Example- John Smith, J. Smith, or John & Jane Smith, etc.) 

Non-Listed- (listed in 
directory assistance only) $1.25 Non-Published (not listed 

anywhere) $1.25 

Long Distance Services 

Agate Mutual Telephone offers long distance through our subsidiary, Prairie Networks, LLC.  If you choose our long 
distance, all will be billed on one bill. 

None No Charge Prairie Networks- Default 
Plan 18₵ / minute 

Prairie Networks- 
Unlimited Plan 

$34.95 / 
month 

Unlimited 
Calls 

Prairie Networks- 
50 Plan 

50 mins for 
$5.95 / month 
& overages 

default to 15₵ 
per minute 

Prairie Networks- 
Talk Is Cheap 1 

$2.95 fee. 
9₵ / min up to 

50 mins & 
overages 

default to 18₵ 
per minute 

Prairie Networks- 
100 Plan 

100 mins for 
$11.95 / 
month & 
overages 

default to 15₵ 
per minute 

Prairie Networks- 
Talk Is Cheap 2 

$4.95 fee. 
9₵ / min up to 

100 mins & 
overages 

default to 18₵ 
per minute 

Prairie Networks- 
250 Plan 

250 mins for 
$28.95 / 
month & 
overages 

default to 15₵ 
per minute 

Other Long Distance Plans (You will be billed separately by the business below, and it is your responsibility to 
contact them to set up a calling plan.) 

AT&T- 800-222-0300 Sprint- 800-193-1159 

MCI- 1800-487-8888 Verizon- 800-556-2355 

Touch America- 800-615-1025 Other- please specify 
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Internet Service Information 
Internet Service- DSL This also includes a 24-month contract.  Free installation.  You can purchase a modem for 
$99.95 with a 1 year warranty, or Lease it for $5.00/ month includes anytime replacement. * Rural DSL is only 
available to customers located on County Roads 125, 154, & 175. 

3M DSL $45.00 6M DSL $60.00 

10M DSL $80.00 Rural 1M DSL* $31.00 

Modem Purchase or Lease 

Purchase-One time 
charge with 1-yr warranty $99.95 

Lease- Recurring 
$5.00/month charge and 
replacement at any time. 

$5.00 

Customer Proprietary Network Information 

The FCC has made new rules regarding CPNI.  These rules are designed to protect you and your personal 
information.  This effort by the Commission is in response to the practice of “pretexting” and provides additional 
privacy safeguards that will limit pretexters’ ability to obtain unauthorized access to your CPNI. 

Account Password- Must be between 5-20 characters in length, numbers, letters, or both- no spaces or symbols.  
All authorized people on the account must know this password to make changes to your account. 

Account Password: 

Authorized Person(s) other than Applicant’s that can access and make changes to your account. 

Authorized Person(s): 

Primary Applicant:  Choose two security questions and fill out your answer.  This will be used to verify you as the 
authorized customer if you cannot remember your account password. 

Where were you born? 

What is your favorite color? 

As a child, what was your dream 
job? 
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Telephone / Internet Service Application 

For your convenience, Agate Mutual Telephone offers several payment options.  We can send a bill and you can 
send us a check, or drop it off in our payment box in Agate; credit card payments, either one time or as a monthly 
draft to your account; and an ACH option where you authorize us to draft your checking account. 

If you are interested in one of these automated services, please fill out the appropriate information below: 

Credit Card 

Cardholder Name (please print): _________________________________________________________________ 

Card Billing Address: __________________________________________________________________________ 

Preferred Payment Date: _______________________________________________________________________ 

Credit Card:  Visa      MC     Disc     Account Number: _________________________________________________ 

Expiration Date: ______________________________ Authorization Code (3 digit code on the back): ___________ 

ACH Bank Withdrawal 

Bank Name: ___________________________________ Bank Phone #: __________________________________ 

Name(s) On Account: ___________________________________________________________________________ 

Bank Routing #: ________________________________ Bank Account #: _________________________________ 

Preferred Payment Date _________________________________________________________________________ 

By signing this application, you hereby declare that all information you have provided to be true and complete.  You 
are also authorizing Agate Mutual Telephone Association to run a credit check for your service.   

You understand that you will receive your bill on the first of the month.  Bills due, and payable, in full, upon receipt, 
and becomes delinquent on the 23rd of the month.  Unpaid accounts will be subject to late fees of up to $25.00.  This 
application becomes a contract when accepted by Agate Mutual Telephone. 

______________________________________________   _____________________________________________ 
Applicant’s Signature Date Co-Applicant’s Signature Date 
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